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How to create a WebPak user (login) 
 
WebPak allows you to assure the identity of its visitors by a 
login that asks for a user and a password.  
This user name must be associated to a customer id (CUSM 
ID) in ASCAR. In this way, the orders and reports done on 
WebPak will take the settings for this customer set in 
ASCAR. 
Likewise, WebPak will take this customer’s data in ASCAR to 
price and show common addresses.  
WebPak users are only administrated by an ASCAR user with 
access to the DATABASE MENU. Customers with a WebPak 
user will not be able to change their WebPak password. 
 
To create a WebPak user (login) follow these steps: 
 

1. Log in to ASCAR under ADMIN or any other user with 
access to the DATABASE MENU. 

2. Go to the DATABASE MENU: Configuration/Database 
or type “D”. 

3. Choose option [C] Login User Maintenance to create 
the WebPak user (login). 

4. Choose option [A]Add to create a new user.  

 
5. Complete the fields (remember that OPERATOR CODE 

and PHONE EXT. are compulsory fields): 
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6. Clic on “[E]End” or type “E” to end: 

 
7. Next, a window showing the permissions for this user 

will pop up. Accept the default permissions granted, 
only SERVICE and DISPATCH, and click on “[E]End” or 
type “E” to end: 
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8. Exit DATABASE MENU (F10 or “*”) and go to the 

MAINTENANCE MENU: Configuration/Maintenance or 
type “M”. 

9. Choose option [F] NetPak/WebPak Setup to associate 
the WebPak user (login) created with a customer 
(CUSM ID). 

10. Choose option [A]Add to create the association. 

 
11. Complete the fields (remember that LONGNAME must 

be identical to the name chosen for the WebPak user 
(login) and COMPANY NAME is the customer name 
(CUSM ID) which we want to associate with): 
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View Orders 
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List Orders 
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Report Generation 
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