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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Creation pt 1

SORD recognizes that the client has no credit available to create an order.

By selecting Y when asked if the client will pay by credit card, The order will

have to be authorized.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Creation pt 2

Please complete the order.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Creation pt 3

SORD let us know that it is going to open a Web Browser for the Card

Authorization.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Creation pt 4

Press OK when prompted.

SORD awaits for the Web browser’s operation to finish.

If we press any key we are warned that if you cancel the operation, the Web

Browsers Card Authorization will be invalid.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Web Browser Data Authorization pt 1

Please complete all the fields.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Web Browser Data Authorization pt 2
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Web Browser Data Authorization pt 3

Ascar - Credit Card



Autorización
Capture

Service Order Input
Web Browser Authorization
Service Order Input cont.

Web Browser Data Authorization pt 3

Please hit next and check if the data is correct.

After 5 seconds the Browser will close.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Completion pt 1

Go back to SORD and click Continue.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Order Completion pt 2

SORD Communicates the Order Number on screen.
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Credit Card Processing
Credit Card Backoffice
A/R Collections

Authorized Order Capture pt 1

Go to Service Order Close (SOCC) and complete with the correct info.
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Credit Card Processing
Credit Card Backoffice
A/R Collections

Authorized Order Capture pt 2

The capture process is automatic but the process of notification to the server is

running in parallel.

For this reason SOCC let us know that you will be able to see the changes after

a few minutes.
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Order Tracking pt 1
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Order Tracking

pt 2 You can see the different stages by clicking on Details
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Verification pt 1

If we go Into Accounts Receivables (ARCO)...
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Verification pt 1

... We can see the client info Updated, once that the payment notification has

been made.
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