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Autorizacién Service Order Input
Web Browser Authorization
Order Creation pt 1

Service Order Input cont.
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SORD recognizes that the client has no credit available to create an order.

By selecting Y when asked if the client will pay by credit card, The order will
have to be authorized.
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Order Creation pt2

Please complete the order.

Service Order Input
Web Browser Authorization
Service Order Input cont.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Autorizacién

Order Creation pt3

SORD let us know that it is going to open a Web Browser for the Card

Authorization.

Connect Eait_preferences
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Service Order Input
Web Browser Authorization
Service Order Input cont

Autorizacién

Order Creation pt 4

Press OK when prompted.

SORD awaits for the Web browser’s operation to finish.

Waiting for payment Conclusion

Please complete payment form in browser

Press any key to Cancel

If we press any key we are warned that if you cancel the operation, the Web
Browsers Card Authorization will be invalid.

Are you sure you want to cancel?

If the Payment has not bzen concluded

it will be considered invalid

Continue Keep thni
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Service Order Input
Web Browser Authorization
Service Order Input cont

Autorizacién

Web Browser Data Authorization pt 1

Please complete all the fields.
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# Biling Inormation & Cardinformation

Billing Strect
Billing City

Billing Country / State us

Zipcode
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Service Order Input
Web Browser Authorization
Service Order Input cont

Autorizacién

Web Browser Data Authorization pt 2
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Billing Street  Testing Street
Billing City  Testing City
us Az N 93510

Billing Country / State
IZipeode
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> Order Input
Web Browser Authorization
Service Order Input cont

Autorizacién

Web Browser Data Authorization pt 3
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# Biling Information & Card Information
Amount 157
Name on Card  Testing Name on Card
CardNumber 4111111111111
Expiration Date 2016 . Mar (03) v

CardCW 201
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Service Order Input
Web Browser Authorization
Service Order Input cont

Autorizacién

Web Browser Data Authorization pt 3

Please hit next and check if the data is correct.

A Biling Information & Card Information

Authorization Success

Amount 157
NameonCard  Testing Name on Card
CardNumber 4111111111111
Expiration Date 2016 v Mar (03)

cadCcw 201

© Ascar 2015

After 5 seconds the Browser will close.
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Service Order Input
Web Browser Authorization
Service Order Input cont.

Autorizacién

Order Completion pt 1

Go back to SORD and click Continue.

confirm

Are you sure you want to cancel?
If the Payment has not been concluded

it will be considered invalid

Continue Keep Iﬂtmi

Success

Operation Approved

Press any key te continue
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Service Order Input
Web Browser Authorization
Service Order Input cont.

SORD Communicates the Order Number on screen.
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Please give customer this order nusber: 15100704082
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Credit Card Processing
Credit Card Backoffice
A/R Collections

Capture

Authorized Order Capture pt 1

Go to Service Order Close (SOCC) and complete with the correct info.
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BAVE BEEN FOUID 1 GROERS. NOM YOU CAN:
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Credit Card Processing
Credit Card Backoffice

Capture A/R Collections

Authorized Order Capture pt 2

The capture process is automatic but the process of notification to the server is
running in parallel.

For this reason SOCC let us know that you will be able to see the changes after
a few minutes.
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Credit Card Processing
Credit Card Backoffice
A/R Collections

Capture

Order Tracking pt 1
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Date Type Status Amount
2015-10-07 16:27:01 CAPTURE NOTIFIED 1305 Details
2015-10-07 12:27:02 CAPTURE NOTIFIED 2025 Details
2015-10-06 22:51:50 CAPTURE NOTIFIED 2025 Details
2015-10-06 22:51:50 CAPTURE NOTIFIED 2025 Details
2015-10-06 22:51:50 CAPTURE NOTIFIED 2025 Details
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C Credit Card Backoffice
apture

Order Tracking

pt 2 You can see the different stages by clicking on Details
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Transaction Details

Date Type

20151007 16:00:10 AUTHORIZE

Amount
PENDING

2015-10-07 16:00:10 AUTHORIZE AUTHORIZED

20151007 16:25:37 CAPTURE CAPTURED

2015-1007 16:27:01 CAPTURE NOTIFIED

epsascar. comfbackoffice/
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Credit Card Processing
Credit Card Backoffice
A/R Collections

Capture

Verification pt 1

If we go Into Accounts Receivables (ARCO)...
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Credit Card Processing
Capture Credit Card Backoffice
P A/R Collections

Verification pt 1

... We can see the client info Updated, once that the payment notification has

been made.
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